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Business Issue 

 
Right Management has been the Ministry of Defence’s official provider of resettlement services to 

leavers of the Armed Forces since 1998, via the Career Transition Partnership (CTP). The CTP was the 

first example of a military resettlement service including Outplacement and end-to-end Career Transition 

support, being provided by a partnership of private, public and charitable organisations, anywhere in the 

world. The model has since been adopted by defence forces globally, showcasing international best 

practice. 

 

Solution 
 

The CTP delivers flexible, personalised career change and job finding support to all those leaving the 

Armed Forces. 

 

Via a large network of career specialists, Service leavers are supported in their transition to civilian life 

either into a fulfilling second career, retirement, further education or self-employment. Alongside this, the 

CTP raises awareness amongst employers of the talent pool available to them and the wealth of 

transferrable and soft skills Service leavers bring to the job market.  

 

CTP candidates have access to an extensive library of support, including career counselling, skill-

development workshops, vocational training courses, online job-finding resources and networking 

events. The CTP provides a dedicated employment team, engaging with local, national and international 

employers and utilising ManpowerGroup connections to provide access to relevant and fulfilling roles, as 

well as providing a pipeline of skilled highly talent to employers.   

 
 



 

Results 

 
Over the past 20 years the CTP has provided transition support to over 250,000 Service leavers across 

all ranks and Services, with an average of 14,000 accessing the programme each year. Strict success 

criteria is set by the MoD for the CTP contract and Right Management continue to meet and exceed all 

KPI targets set.  

 

Over 93% of all Service leavers transitioning via the CTP and seeking employment are settled into a new 

civilian job role within six months of leaving the Services. (Source: Defence Statistics: Gov.uk) The level 

of employment at the 6 month point of all Service leavers accessing the CTP is 84% and this is 

significantly higher than the UK National Employment rate of 75%. (Source: Gov.uk). 

 

Additional benefits to the MoD are financial savings through retention as 9% of Service leavers who 

access career advice via the CTP elect to remain in the military.  

 

Tobias Ellwood, Minister for Defence People and Veterans, said: 

 

“Our Armed Forces develop invaluable, lasting and transferrable skills during their service, and it is right 

that we support them to reach their potential when they leave. 

 

“With admirable qualities such as leadership, dedication and team work, those who have served are an 

asset to any organisation. The Career Transition Partnership team plays an ever more vital role in 

helping our people navigate the many opportunities open to them.” 

 

 


